
 
1.4.1 Institution obtains feedback on the academic performance and ambience of the 

institution from various stakeholders, such as Students, Teachers, Employers, Alumni etc. 

and action taken report on the feedback is made available on institutional website 

 

HEI input: A. Feedback collected, analyzed, action taken& communicated to the relevant bodies 
and feedback hosted on the institutional website 
 
DVV clarification: Please share filled in feedback forms from the minimum of two stakeholders 
i.e Students, teachers, employers or alumni. Stakeholders’ feedback analysis report. Also provide 
a report on the actions taken in response to the feedback. Also include the documents that 
demonstrate communication with the affiliating university for the feedback period 
 
HEI response: As per DVV suggestion, supporting document is attached.  
 
Table 

1. Sample feedback forms 

HEI INPUT:  

Sr. 
No. 

Item / Particular 
Link to document 

2023-24 2022-23 2021-22 2020-21 2019-20 

1 Sample filled in feedback form clickhere_b01 clickhere_b02 clickhere_b03 clickhere_b04 clickhere_b05 

 
2. Stakeholder feedback analysis and action taken reports 

 

HEI INPUT:  

Sr. 
No. 

Item / Particular 
Link to document 

2023-24 2022-23 2021-22 2020-21 2019-20 

1 
Feedback analysis and action 
taken report 

Clickhere_c01 
 

Clickhere_c02 
 

Clickhere_c03 
 

Clickhere_c04 
 

Clickhere_c05 
 

 
3. Communication to BOS 

HEI INPUT: OPTION A 

Sr. 
No. 

Item / Particular 
Link to document 

2023-24 2022-23 2021-22 2020-21 2019-20 

1 Communication to BOS 
Clickhere_a01 

 
Clickhere_a02 Clickhere_a03 Clickhere_a04 Clickhere_a05 

 

https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.b.01.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.b.02.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.b.03.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.b.04.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.b.05.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.c.01.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.c.02.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.c.03.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.c.04.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.c.05.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.a.01.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.a.02.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.a.03.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.a.04.pdf
https://tssm.edu.in/storage/Menus/NAAC/2024/Criteria1/1.4.1/1.4.1.a.05.pdf

